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PRESS RELEASE 
EnTelegent Solutions Finding Success with Managed VoIP
April 29, 2011 - Charlotte, NC: EnTelegent Solutions is enjoying success with its Managed VoIP offering.  EnTelegent launched the service in late 2010 and has found strong interest from agents, dealers and end-user customers.  Agents like the ease with which they can move beyond access services to tap the CPE market.  By working with EnTelegent, the agent gains a partner that is customer focused and understands the needs of their channel.  End user customers like the service and functionality of VoIP.  They quickly find ways to capitalize on the advantages a state of the art phone solution can deliver.  
EnTelegent’s Managed VoIP is a premise-based solution that leverages the best functionality both hosted VoIP and traditional phone systems.  The service delivers traditional PBX features such as pick-up groups, voice mail, multiple line appearances, call transfer and conferencing.  Additionally, customers can capitalize on powerful features only VoIP technology can deliver.  Feature such as time-of-day based call routing, find-me/follow-me, web-based user administration, soft phone extensions, PC-based phone extensions give the customer powerful tools to grow their enterprise.  EnTelegent’s Managed VoIP service also employs network-based functionality to enhance the quality and fail-over protection of the service.
Customers have a variety of phone set options from manufacturers such as Cisco and Polycom.  This flexibility gives them the ability to shape the service to fit their environment.  Soft phone (phone software loaded onto a PC or laptop) functionality gives the customer’s telecommuters or business travelers the ability to appear on the office system and be included in pick-up groups and local extensions.
Managed VoIP service is priced according to the number of lines and EnTelegent offers a variety of payment options for the equipment portion of the service.  
“Our customer installations have gone well.  We find our customers adapting quickly to the advantages of the service,” says Mike Ruziska, Director of Operations for EnTelegent Solutions, Inc. 
As 2011 unfolds, EnTelegent will continue to make Managed VoIP one of its key service offerings.  
EnTelegent Solutions delivers best-in-class technology and service offerings, combines with aggressive pricing and a world-class support infrastructure, to provide industry leading managed communications solutions to the business community. 
All of these services can be researched further via EnTelegent’s website at www.entelegent.com and can be followed on Twitter @entelegent_US.
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If you would like more information about these services, please contact Greg Palmer at (704) 909-6404 or email greg.palmer@entelegent.com
